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In the WebApp I can choose if I want to have the enduser notified when I create a new ticket.
The MobileApp doesn't have this feature.

https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB/community
https://support.deskpro.com/en-GB/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-GB/community/view/mobileapp-option-to-choose-if-the-enduser-shoult-be-notified-when-creating-a-new-ticket
https://support.deskpro.com/en-GB/community/view/mobileapp-option-to-choose-if-the-enduser-shoult-be-notified-when-creating-a-new-ticket

