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Mentioning a ticket Collecting Feedback

Geraldine Menard
Forum name: #Feature Request

It would be great to be able to mention another ticket in Note, on the same principle as the @mention.

Comments (3)
CM Christian Mattart
11 years ago
Redmine uses the # to identify ticket references in comments.
MS Mike Sheldon
10 years ago
I believe this would be a good addition.
Nik Smit
10 years ago
Fogbugz uses "case 1234" to automatically create a "relatation" between tickets.

https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB/community
https://support.deskpro.com/en-GB/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-GB/community/view/mentioning-a-ticket

