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We often receive notifications about new tickets via email. As an example:
https://ithelp.brown.edu/agent/#app.tickets,t:15610 When | click on the link and if I am not
logged in to Deskpro, | go through the authentication process with Shibboleth, which requires
redirecting to our IDP and back to the application. After a successful authentication, | just hit
my Deskpro dashboard but the ticket referenced in the original link on which | clicked is not
visible. | then have to either click the link again or search for the ticket in Deskpro.
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