-;_ Deskpro

.;_ Deskpro

Help Centre > Community > Feature Request > Enhanced ticket label permssions

Enhanced ticket label permssions Collecting Feedback
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| would like to be able to prevent agents from being able to create new labels. In the Agent
ticket permissions, there is a permission 'Can Modify Labels' but nothing for not for label

creation. This type of permission does already exist for the CRM and articles.


https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB/community
https://support.deskpro.com/en-GB/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-GB/community/view/enhanced-ticket-label-permssions

