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e PS Patrick Smith
e Forum name: #Feature Request

When I create a report with custom field data in the SELECT clause, it only lists the child option, but I'd like it to
list the full hierarchy (so including its parent option).

This is particularly important if you use the same child options across different custom fields.


https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB/community
https://support.deskpro.com/en-GB/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-GB/community/view/display-the-hierarchy-for-custom-field-options-in-reports

