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Create Ticket-Templates more powerful than snippets Collecting
Feedback

o MG Mert Gizir
e Forum name: #Feature Request

I need a feature, where i can create a ticket from a template. So i create monthly many times the same ticket,
and it would be very helpful if this step could be automatic and/or if i could create a ticket from template...


https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB/community
https://support.deskpro.com/en-GB/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-GB/community/view/create-ticket-templates-more-powerful-than-snippets

