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Column Resizing (Agent) Collecting Feedback

BB Brian Benedict
Forum name: #Feature Request

I would request that we have the ability to either set the size or dynamically resize the columns in the tickets
view. The Agent Column is always too small and makes it hard to find assigned tickets without using filters. I
would like to see more of the Agent names in the default list view. Example attached.
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7 years ago
Yea, it would be nice if we could set the size of columns by giving its width in pixel for instance.
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