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Change ticket tab order in the agent view Collecting Feedback

e OS Obrion Staight
e Forum name: #Feature Request

Would prefer to have the tickets tabs in the agent view open in ascending or descending order based upon time
(instead of the current behaviour of a new ticket tab opening next to the current one).

Being able to drag around the ticket tabs (like with Chrome) would be nice too.


https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB/community
https://support.deskpro.com/en-GB/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-GB/community/view/change-ticket-tab-order-in-the-agent-view

