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      The ability to attach multiple files at once through the 'Attach' button on the
ticket. Rather than attaching the files one by one.

https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB
https://support.deskpro.com/en-GB/community
https://support.deskpro.com/en-GB/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/en-GB/community/view/attaching-multiple-files-to-a-ticket-using-the-attach-button-not-the-drag-and-drop-method
https://support.deskpro.com/en-GB/community/view/attaching-multiple-files-to-a-ticket-using-the-attach-button-not-the-drag-and-drop-method

