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This video explains what permissions are available for agents and how to manage them effectively.

https://support.deskpro.com/el
https://support.deskpro.com/el/kb
https://support.deskpro.com/el/kb/getting-started
https://support.deskpro.com/el/kb/how-to-videos
https://support.deskpro.com/el/kb/articles/understanding-agent-permissions
https://support.deskpro.com/el/kb/how-to-videos

