Kévtpo EEunnpétnong > Kowdtnta > Feature Request > Voice - Add Conference Call feature

Voice - Add Conference Call feature Collecting Feedback

e Lara Proud
e Ovopa @opovp: #Feature Request

Create a Conference Call feature for Voice that allows agents to transfer calls externally to include a third party
(non-agent) in the call.
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Jose Miori
npw and 1 xpdévog
it is a great idea.
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