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App View Permissions Collecting Feedback

RR Robert Rooney
Όνομα φόρουμ: #Feature Request

Is there a way to control which agents can see certain apps? One team uses an app alongside their tickets, but
the problem is - our other agents do not use the same app at all. They see it on the right sidebar for every ticket.
Is it possible to only display that app for agents that require it?
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