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We have improved the layout of the ticket view in the agent interface. We have removed superfluous sections,

and made certain sections cleaner and easier to use.

5 Example Ticket
ID: 82 Example Ticket

Bishop, Gregory (greg@example.com) = & Add CC's...

jane@example.com % tom@example.com %

Sales > Sales A ~ | Awaiting Agent | ~

-

PROPERTIES TASKS (0) | SLAS @

Agent Team

E Christopher Nadeau

Priority: High Priority

Labels: » example-label

8 Lock [0 Merge ~ = Macros ~ @& Remove ~

REFLY NOTE

2 Attonk XTI

Support Managers

Followers

v

» John Doe

[# Actions ~

oo

e Tags

e 20130320-layout
e build-251



https://support.deskpro.com/de
https://support.deskpro.com/de/news
https://support.deskpro.com/de/news/product
https://support.deskpro.com/de/news/posts/improved-ticket-layout
https://support.deskpro.com/de/news/product
https://support.deskpro.com/de/search/labels/all/20130320-layout
https://support.deskpro.com/de/search/labels/all/build-251

