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This release upgrades the search functionality in the Deskpro Private Controller for better performance and
reliability, alongside general stability improvements and a minor fix to settings updates.

2.27.0

New Features

✨ Upgrade search service for new installations of the DPC.

Bug Fixes
� Correct the CLI output when enabling and/or disabling telemetry.

2.27.1

New Features

✨ Update MySQL to 8.4 for new installations of the DPC.

Improvements

� Update Nginx in the DPC WebGUI to the latest version.

� Various security fixes and improvements.

2.27.2

Bug Fixes

� Fix first-boot secure provisioning for appliances.

https://support.deskpro.com/de
https://support.deskpro.com/de/news
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https://support.deskpro.com/de/news/dpc-releases


2.27.3

Improvements

� Drop unrequired capabilities in DPC WebGUI containers.

� Update Laravel framework to v13 in DPC WebGUI.

2.27.4

Improvements

� Improve configuration options for external services to better support credentials and TLS configuration.

� Support Ubuntu 26 and Debian 13 installations.

� Various security fixes and improvements.

2.27.5

Improvements

� Support S3 problem checks using IAM role credentials.

� Update provisioning scripts to remove Ansible deprecation warnings.

� Various security fixes and improvements.

Bug Fixes

� Update headers in internal API client for information retrieval.

2.27.6

Improvements

� Various security fixes and improvements.




