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Release #5.1.4
 
We are pleased to announce a new release of DeskPRO - build #5.1.4
 
Fixes

Filter updates losing grouping
Server report file for On-Premise accounts did not include Incidents.
Error messages fix
Caching issue with user sessions/credentials

Improvements

Server optimizations to reduce resource usage running filters

Cloud helpdesks will be begin to be updated shortly.

If you are using DeskPRO On-Premise, you can update your installation from the admin
interface.
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