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Subscribe a batch of users to new/modified knowledgebase articles
Collecting Feedback

WA Wood, Andy
Forenname: #Feature Request

I know that a user can subscribe to an article, category or whole knowledgebase. Is there a way I (as an admin)
can subscribe a batch of users (all our staff) on their behalf, using their email addresses? It would be even better
if instead of them being notified of every single change or new article, they received a weekly consolidated
update by email of what has been added/changed in the knowledgebase, with links to those articles.

https://support.deskpro.com/de
https://support.deskpro.com/de
https://support.deskpro.com/de
https://support.deskpro.com/de/community
https://support.deskpro.com/de/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/de/community/view/subscribe-a-batch-of-users-to-new-modified-knowledgebase-articles
https://support.deskpro.com/de/community/view/subscribe-a-batch-of-users-to-new-modified-knowledgebase-articles

