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Close ticket - last message Collecting Feedback

e Joél Messas
e Forenname: #Feature Request

When a end user decides to close a ticket by himself, it would be nice to allow him to associate a last message
with the ticket closing


https://support.deskpro.com/de
https://support.deskpro.com/de
https://support.deskpro.com/de
https://support.deskpro.com/de/community
https://support.deskpro.com/de/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/de/community/view/close-ticket-last-message

