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This small release resolves some issues with the previous version. We recommend applying this to your helpdesk
as soon as possible.

e DP-3078 - Improvements and fixes to asynchronous email processing functionality
e DP-3031 - Deskpro Guides feature: Topic links appearing broken if the helpdesk doesn't have multiple
languages installed

e DP-3015 - General improvements to the importer tool to expand and repair compatibility with Kayako V3
imports



https://support.deskpro.com/da
https://support.deskpro.com/da/news
https://support.deskpro.com/da/news/deskpro-releases
https://support.deskpro.com/da/news/posts/deskpro-2019-2-3-release
https://support.deskpro.com/da/news/deskpro-releases
https://support.deskpro.com/en/news/posts/introducing-deskpro-guides
https://support.deskpro.com/en/guides/admin-guide/importing-data/helpdesk-data-importer-kayako

