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Which version of Deskpro am I using?

Lewis Stonier - 2023-05-10 - Kommentarer (0) - Using Deskpro

Please see the below screenshots of the Admin interfaces of the different versions of Deskpro. You can use these
to identify which version of Deskpro you are currently using:

If you are using a version of Deskpro older than Legacy, contact support for details on how to upgrade.
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Ineed help managing my subscription. Can you send me some information about my options?

3 .
Admin Interface:

5 Tckets croated today: 0

RV v —
Tickets resolved today: 0

®ic

View morerepor

agent 0

Features



https://support.deskpro.com/da
https://support.deskpro.com/da/kb
https://support.deskpro.com/da/kb/using-deskpro
https://support.deskpro.com/da/kb/articles/which-version-of-deskpro-am-i-using
https://support.deskpro.com/da/kb/using-deskpro
mailto:support@deskpro.com

Deskpro Version 4

Hello, Christ fo

© Preferences @ Help
B TICKETS

+ Create © Recent

O CEE——

AWAITING AGENT Ordered by [ Urgency oesc v | arouped by [ None »

&

10: 71491 Please send me an invoice
U 0selected
- i ©add cC
Tickets | Follow (] #71451 Please send me an invoice [ Awaiting Agent [ 2] . ke poen Lalogaannecon)
Unassigned Tiek o Keiko Holman keiko@example.com A
inassigned Tickets -
= Department: Sales || Agent: Christopher Nadeau || Agent Team: 15t Level Support Sales » | [AwaitingAgent |~ | [2] ~ -
Al Tickets @ 3 . =
o Ip configuring Awaiting Agent 1
(1] [¥71618| Help configuring email g Age £ e 0 =
N ‘ = Alan Dillon alan@example.com
Department: Support || Agent: Chistopher Nadeau Agent Toam Followers
Test 00 © E Thank vou 20 muich Avating Agent 1/ @ || | ML Ohvistopher Nadeau || | 1st Level Support John Dos x | # Add atoliower
— ‘Wynne Mcfarland wynne@example.com
Department: Gontact | | Agent: Christopher Nadeau Priority:  Normal
First Response 0 . =
= () |#71965) Do you have a brochure? Awating Agent 1| & Labels:  Add alabel
—— e Austin Guerrero austin@example.com
= Department: Sales | | Agent: Christopher Nadeau @lock (MMerge v = Macros ~ | [ Actions ~
Awaiting Agent - ) =
Pere) () 471946 Can | link to your website? Awaiting Agent 1| &
Awaiting U
e Brandon Kane (Nascetur Institute) com Bl "o
e = Department: Gontact | | Agent: Christopher Nadeau & mtach | rsnppets B I U A X
Archived . . i
P () [#72008 A few questions Awaiting Agent 1| 8
e Zoe Vance (Nascetur Institute) zoe@example.com
Spam o Department: Support | | Agent: Christapher Nadeau Regards,
Recycle Bin o = Christopher Nadeau
() [#72088 How do |... Awaiting Agent 1| & P!
Skyler Russo (Nascetur Institute) skyler@example.com
Department: Support || Agent: Chistopher Nadeau
(] [#72058) Where do | download? Awaiting Agent 1 |

Naomi Cleveland naomi@example.com
Department: Support | | Agent: Christapher Nadeau

Showing results 1-8 of 8

Deskpro Version 3

# Send Reply as Awalting User ([JAgent: & Me~ [ Team: 1st Level Support - Close Tab ¥ ™ Email User ¥

MESSAGES | FULLLOG | DATES & TIMES

on

| #4] Kelko Holman kelko@example.com 15 minues g0

Hithere,
Can you please send me an invoice for order #123457
Thanks,

-- Keiko
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