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Ticket Filters Collecting Feedback

e S Support
e Navn pa forum: #Feature Request

Currently, tickets only pull through into a certain filter if ALL listed criteria are met. We would like it if a filter
criteria can contain a rule that says if X criteria is met OR if Y criteria is met.


https://support.deskpro.com/da
https://support.deskpro.com/da
https://support.deskpro.com/da
https://support.deskpro.com/da/community
https://support.deskpro.com/da/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/da/community/view/ticket-filters

