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Sharing Tickets Across Deskpro Accounts Collecting Feedback

YA Yuriy Andamasov
Navn på forum: #Feature Request

Would it be possible to share tickets from one account to another? 

This way if two account holders who work together receive a ticket that requires assistance, or is relevant to the
other company, they could be linked and make notes with ease.

https://support.deskpro.com/da
https://support.deskpro.com/da
https://support.deskpro.com/da
https://support.deskpro.com/da/community
https://support.deskpro.com/da/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/da/community/view/sharing-tickets-across-deskpro-accounts

