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Schedule Report Email Template Collecting Feedback

¢ Jenny Kongkalai
e Navn pa forum: #Feature Request

Is it possible to customise the email sent when we schedule reports? ie. to include the report
in the body of the email or as a attachment/csv file

Kommentarer (2)

Matthew Wray
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Hi Jenny - this isn't currently possible but we will look into offering more flexibility around this.
Morgan Perry
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A CVS form of the scheduled reports would be very helpful.


https://support.deskpro.com/da
https://support.deskpro.com/da
https://support.deskpro.com/da
https://support.deskpro.com/da/community
https://support.deskpro.com/da/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/da/community/view/schedule-report-email-template

