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Notification templates Collecting Feedback

e Eric VanTol
e Navn pa forum: #Feature Request

We would like to be able to create ticket and web browser notification templates, rather than copy the settings
from another user. Given that we allow agents to change their notification preferences, it's not particularly
useful to be able to copy the settings from another user. It is also not practical to burn one or more agent
licenses just to have different 'template users' from which to copy these settings.
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