-;_ Deskpro

-;_ Deskpro

Hjeelpecenter > Community > Feature Request > Manager access to child organization tickets

Manager access to child organization tickets Collecting Feedback

e C Christian
e Navn pa forum: #Feature Request

It would be helpful if there was an option for managers of parent organizations to have access to the tickets of
members of their child organizations.

Currently they only have visibility of the tickets in their own org.
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