
Hjælpecenter > Community > Feature Request > Add to Note option in macros
Add to Note option in macros Finished

Clint Broadhead
Navn på forum: #Feature Request

Add the ability to add a ticket note with macros.
Kommentar (1)
Colin Dunn
6 år siden
This option does now exist in the Macro editor. It is under "Add a ticket reply" - these is a
drop down option to specify whether this is a note or reply.
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