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Small Field Names in v5 Collecting Feedback

¢ Kyle Oliveira

e Enw'r Fforwm: #Feature Request

We've upgraded from an older v4 of Deskpro to v5.*. When this transition was made, we
noticed that the width for field names was shortened greatly causing them to wrap and
making them both harder to read and extending the ticket's length, unnecessarily.

We just want a change made to revert it to a similar style as the previous version or at least
provide the functionality to control the field-name's width.

Please see attached photos for reference.


https://support.deskpro.com/cy-GB
https://support.deskpro.com/cy-GB
https://support.deskpro.com/cy-GB
https://support.deskpro.com/cy-GB/community
https://support.deskpro.com/cy-GB/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/cy-GB/community/view/small-field-names-in-v5

