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Inconsistent Conditions Between Escalations and Triggers Collecting Feedback

Quentin
Enw'r Fforwm: #Feature Request

Update Actions and Criteria for Escalations and Triggers, so the same options are available
across the automations, and no longer limiting useful options. 
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The Dates , During Business hours should be available under escalations as well.

https://support.deskpro.com/cy-GB
https://support.deskpro.com/cy-GB
https://support.deskpro.com/cy-GB
https://support.deskpro.com/cy-GB/community
https://support.deskpro.com/cy-GB/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/cy-GB/community/view/inconsistent-conditions-between-escalations-and-triggers
https://support.deskpro.com/cy-GB/community/view/inconsistent-conditions-between-escalations-and-triggers

