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Comprehensive Integration with Microsoft Dynamics CRM Collecting Feedback

e Scott Parkin

e Enw'r Fforwm: #Feature Request

You have a Zapier integration that integrates Deskpro with Microsoft Dynamics CRM but |
need a more comprehensive integration with Microsoft Dynamics CRM similar to your
Salesforce app. Our internal ecosystem is driving all current initiatives so full integration
Microsoft Dynamics CRM is essential.
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