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x number of minutes if chat representative receives no response from user.
x number of minutes if user does not receive a response from chat representative.

https://support.deskpro.com/cs
https://support.deskpro.com/cs
https://support.deskpro.com/cs
https://support.deskpro.com/cs/community
https://support.deskpro.com/cs/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/cs/community/view/trigger-auto-chat-if

