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Video Introduction:

SLA's:
Ugency:

Priority:

Further Reading:

Prioritizing Tickets



https://support.deskpro.com/bg
https://support.deskpro.com/bg/kb
https://support.deskpro.com/bg/kb/deskpro-legacy
https://support.deskpro.com/bg/kb/articles/prioritizing-tickets
https://support.deskpro.com/bg/kb/deskpro-legacy
https://support.deskpro.com/en/guides/agent-guide/tickets/prioritizing-tickets

