
Помощен Център > Общност > Feature Request > Inconsistent behavior in Macro's -
follower vs. agents
Inconsistent behavior in Macro's - follower vs. agents Collecting Feedback

Quentin
Име на форума: #Feature Request

When creating macro’s, I noticed an inconsistent behavior:
when assigning an agent, you can select the very useful “me”.
however, when adding (a) follower, you can’t do that,  you can only select specific people.

https://support.deskpro.com/bg
https://support.deskpro.com/bg
https://support.deskpro.com/bg
https://support.deskpro.com/bg/community
https://support.deskpro.com/bg/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/bg/community/view/inconsistent-behavior-in-macro-s-follower-vs-agents
https://support.deskpro.com/bg/community/view/inconsistent-behavior-in-macro-s-follower-vs-agents

