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Hola, Bonjour, #4f! We extended our existing Help Center Translation functionality. You can now create and
edit translations for your Guides, News Posts, and Files in our Help Center, in addition to Knowledgebase
.Articles

.Host support content in any language, whether a breaking News Post, a helpful Guide, or an essential File

As an agent with permission to edit Help Center content, you can create and edit translations for your Files,
INews Posts, and Guide pages

. ent Guid The Agent Interface

== Editing German Translation Close

B I U € A & Tt = = & — & @ X

iii
Il
il
i)
]

Die Deskpro-Apps enthalten eine Reihe von Helpdesk-Funktionen. Sie kénnen tber die obere rechte Ecke
der Benutzeroberflache auf die integrierten Deskpro-Apps zugreifen.

[Global Apps.pnglihttps://support-attachments.deskpro.com/26168/26167921BQQPSPYXPTGWDJY0-
Global-Apps.png)

Wenn Sie auf eine App klicken, wird diese im schwebenden Zustand Uber der Benutzeroberflache
geoffnet. Einige der Apps, Agent IM, Benachrichtigungen und Suche, kénnen als permanentes
Bedienfeld auf der rechten Seite der Benutzeroberfldche gesperrt werden. Klicken Sie dazu auf das
Schlosssymbol
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What this means for your Users is when they view a News Post, File, or Guide page on the Help Center, they'll
.see the translation in their selected language, if it's available. If it's not, they'll see the default translation

This exciting feature helps you support across language barriers and makes your support information accessible
Ito your clients. We can't wait for you to try it out and build your multilingual Help Center


https://support.deskpro.com/ar
https://support.deskpro.com/ar/news/posts/translations-for-guides-news-posts-and-files-in-deskpros-help-center
https://support.deskpro.com/ar/news/product
https://support.deskpro.com/ar/news/product-agent
https://support.deskpro.com/ar/news/posts/translations-for-guides-news-posts-and-files-in-deskpros-help-center
https://support.deskpro.com/ar/news
https://support.deskpro.com/ar/news/product-agent

