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.The new DeskPRO portal system is now generally available for all customers
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If you're already a DeskPRO customer and you want to try out the new portal on a test helpdesk, you can sign up
for a trial at www.deskpro.com/signup/ to explore the great design improvements and new features. (See our

.(earlier post for a reminder of what the new portal system includes

We'll make the new portal available for existing helpdesks soon - we know a lot of you are excited for this major
update! If you have a Cloud helpdesk, we will email you in advance to inform you when your helpdesk will be

.updated to the new system
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