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.We are pleased to announce a new release of the DeskPRO helpdesk platform, build #249

:The following is an automatically generated list of changes in this release

Changing agent/team at top should change reply box too
Move CC list into header

Focus replybox on tab load
Move widgets from old locations

Move lock message, add unlock btn to toolbar
Max-width on merge menu items

Add real copy to clipboard handling for id/ref
Ticket layout tweaks
Fix test bootstrapper

If you are using the cloud version of DeskPRO, your account will have already been updated or will be updated
.within the next 24-48 hours

.If you are using DeskPRO download, you can update your installation from the admin interface
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