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Customize Ticket Hover Previews for a More
Focused Experience

(Product (Agent - (.) «lilsi - Lara Proud - 2025-05-20

Enable or disable ticket previews when hovering over tickets in queues, lists, CRM profiles, search results, and
notifications. Customize your Deskpro workspace to reduce visual distractions and improve focus, or keep them
lenabled for quick access to essential ticket context - the choice is yours
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.This new setting can be found in your agent preferences and will be set for your account only
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15876 My laptop is having issues

@) Timothy Jennings <tim.jennings@example.com > 59) Bill Sanders < bill.sanders@example.com >
23 minutes ago on 12 Jun 2032 at 10:31 AM - Bill Sanders <bill.sanders@example.com> - Company Ltd. #24 of 24 messages
Hi

My laptop has been having issues with the battery since last week I'm not sure what’s wrong is there somewhere | can send it
for a diagnostic check

Thanks,
Tim
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