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Integrate your Copper CRM with Deskpro
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The Deskpro and Copper integration offers users a seamless connection between the two platforms, allowing
Agents to access essential customer information from the Deskpro interface. The integration boasts several key
features, including the ability to view important details about your customers from your Copper CRM, track
.associated opportunities, and access any relevant notes stored on their profiles
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Contact Deal Details

Chris Thompson (CHe) Premium Upgrade

Work emai

chris@example.com

Pipeline
Sales Pipeline
Work phone
078 4985 2935

Stac
Appointment scheduled

itle Value

Customer Support Manager £50,000
wner Close date
Tina Jones 15/08/2023
Lifecycle stage ywner
Subscriber Steve Lewis

Company i
Status

Morning News Open

Address

Market St, San Francisco, CA 1019

Priority

Medium

Description
Chris is the primary contact on this project,
Contact Center [cXc) he wants to upgrade his current account to a
premium plan so he can benefit from

Opportunities (2)

stage Valt
extended support levels.

Negotiation £10,000

He is presenting the proposal to his team in 2
dwne Close Date weeks.
Tina Jones 3 Sep, 2023

Premium Upgrade o= Associated with

Contact

Chris Thompson

Stage Value

Negotiation £50,000

Compan
Owne Close Date I\/Iorm'ng News
Steve Lewis 15 Aug, 2023

Your helpdesk Agents can quickly retrieve and review essential information such as contact details, past
interactions, and purchase history. Streamlining access to your customer information enables agents to provide
more personalized and efficient support, resulting in higher customer satisfaction rates and helping your sales
.teams get a holistic view of the customer's journey, including ongoing deals and potential revenue streams

To enable the Copper CRM app on your helpdesk, go to Apps & Integrations > Apps. On the Available tab,
.select the Copper app. Then follow the Setup instructions to connect your Copper account to Deskpro
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