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Under Admin > Tickets > Email Accounts you can now choose to disable certificate validation for you SMTP
.outgoing emails

Outgoing Email * SMTP
Haost
Part

Secure (@ Enable secure network connection S5 v

Mo

validation & Disable certificate validation

Username

Password


https://support.deskpro.com/ar
https://support.deskpro.com/ar/news/posts/ability-to-disable-certificate-validation-for-smtp-outgoing-email-settings-5-5
https://support.deskpro.com/ar/news/product
https://support.deskpro.com/ar/news/posts/ability-to-disable-certificate-validation-for-smtp-outgoing-email-settings-5-5
https://support.deskpro.com/ar/news
https://support.deskpro.com/ar/news/product

