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Please see the below screenshots of the Admin interfaces of the different versions of Deskpro. You can use these
to identify which version of Deskpro you are currently using:

If you are using a version of Deskpro older than Legacy, contact support for details on how to upgrade

(Deskpro Legacy (Version 5

:Agent Interface

LN Q searn -
AWAITING AGENT. ordee by | Urgency (ahestLowest) < | groupatby | Nos 5 = o : -
o MR T " i0:1] | need help managing my subscriptions
» Ny Tickets [ Yel e a
R @ O 1 Erampie i Tiet . Lara Proud (iaraproud3@gmail.com) | SAdacc.
Lara Proud i.com
» Unassigned Tickets [ T T Support ~ | Awalting Agent = | 1/~ | e~

> Al Tikets @ PROPERTIES | TasKks () | FoLLOWUPs ()

agent Followers
FILTERS. Y =

4 8 Q >» » @B B K

Unassigned <] #nasa oo
[ T ————
Labete:
TCKETs | LABELS | FLAGGED
Aviting Agent o @lock MMorgo - %= Macros - | @ Romove - | [ Actions -
Avaiing User o
f— o REPLY| NOTE | FORWARD
o Sommcn dswpes B I U 1 A F=E==m= OB — + X
o
Racycla o

Send Reply as Awaitng User  ~ [/ TSIV RS AUl LARIT

MESSAGES  FULLLOG | DATES & THES

#1/ Lara Proud <laraproud3@gmal.com>

H

Ineod help managing my subscription. Can you send me some information about my options?

.
:Admin Interface
.
- e
I} 7 Youmeuiodse!
-~
A "
O 2 Send Message We willreply to lewls. stonier @deskpro.com.
m
& 8 Tickets created today: 0 ,/ Everything s running smoothly.
s Tickets. today: 0

© Tickets awaiting agent: 0

)

View morereports =

Features



https://support.deskpro.com/ar
https://support.deskpro.com/ar/kb/articles/which-version-of-deskpro-am-i-using
https://support.deskpro.com/ar/kb/using-deskpro
https://support.deskpro.com/ar/kb/articles/which-version-of-deskpro-am-i-using
https://support.deskpro.com/ar/kb
https://support.deskpro.com/ar/kb/using-deskpro
mailto:support@deskpro.com

Hello, Christ fo

© Preferences @ Help
B TICKETS

+ Create © Recent

Deskpro Version 4

O CEE——

AWAITING AGENT Ordered by [ Urgency oesc v | arouped by [ None »

O 0selected

&

10: 71491 Please send me an invoice

- i S AddCC
Tickets | Follow (] #7141 Please send me an invoice [ Awaiting Agent | 2| £ Keiko Holman (keiko@example.com)
Unassigned Tiek o Keiko Holman keiko@example.com -
inassigned Tickets -
= Department: Sales || Agent: Christopher Nadeau || Agent Team: 15t Level Support Sales » | [AwaitingAgent |~ | [2] ~ -
Al Tickets @ | 3 = =
@) Ip configuring Awaiting Agent 1
() 471618 Help configuring email g Age 2 0 =
- ‘ = Alzn Dillon alan@example.com
Department: Support | | Agent: Ghristopher Nadeau Agent Team Followers
Test 00 © E Thank vou 20 muich Avating Agent 1/ @ || | ML Ohvistopher Nadeau || | 1st Level Support John Dos x | # Add atoliower
— ‘Wynne Mcfarland wynne@example.com
Department: Contact | | Agent: Christopher Nadeau Priority:  Nomnal
First Response ° . =
o (0 #71965| Do you have a brochure? Awating Agent 1| & Labels:  Add alabel
—— e Austin Guerrero austin@example.com
= Department: Sales | | Agent: Christopher Nadeau @lock (MMerge v = Macros ~ | [ Actions ~
Awaiting Agent . » =
@ | ) #7124 Can Liink to vour websits? Awating Agent 1|
Awalting Us REPL
weatino fser Brandon Kane (Nascetur Institute) com sl Rl
e = Department: Gontact | | Agent: Christopher Nadeau & mtach | rsnppets B I U A X
Archived - . i
P () #72006 A few questions Awaiting Agent 1 8
e Zoe Vance (Nascetur Institute) zoe@example.com
Spam o Department: Support | | Agent: Christapher Nadeau Regards,
Recycle Bin o = Christopher Nadeau
() [#72088 How do |... Awaiting Agent 1| & P!
Skyler Russo (Nascetur Institute) skyler@example.com
Department: Support | | Agent: Ghristopher Nadeau
() [#72058| Where do | download? Awaiting Agent 1| B

Naomi Cleveland naomi@example.com
Department: Support | | Agent: Christapher Nadeau

Showing results 1-8 of 8

# Send Reply as Awalting User ([JAgent: & Me~ [ Team: 1st Level Support - Close Tab ¥ ™ Email User ¥

FULLLOG | DATES & TIMES

on

| #4] Kelko Holman kelko@example.com 15 minues g0

Hithere,
Can you please send me an invoice for order #123457
Thanks,

-- Keiko

Deskpro Version 3

(Deskpro Horizon (Version 6

Agent Interface



Tickets N5
Queues WA

o subjet
MY INBoX &

42 Lora Proud cars proud@deskpro.com
Mine 5

37 User calld in says theirorder 't going through on the website?
I Following 0
T - 32 NewSWS from ~447965236608
My Labelled 3 27 Paul Davies <paul davies@deskpro.com>
starrea 2

25 FwdsNeed a new laprop
My Open 2

24 Request for new Phane
INgox 9

21 T having an sue with my bailr
Unassigned .

20 Hannah Scott <hanah.scott@deskpro.com>
Awaiting Agent z
e 2 16 Issuewih boiler
s B 13 Password reset email not working
Openproviem s

9 Wilyour new pricng mpact our account?
A1 Open =

5 Iwantto create another account
Lists v 7 Iveforgotten my password
Search v 5 Ivereferred a customer
Gt v 4 Change payment nformation
My Stars -
Labels v

Lara Proud
Baker . .

OVERVIEW ~

€ Dashooara
conFicuRATION ® Welcome to Deskpro

CHANNELS

visitcthe &

Browse our manuals for n-depth informatons
AGENTS

HELP CENTER

Quick stats
TICKET STRUCTURE
FeATURES
Awaitiog genk Tkets e Agents
BUSINESS RULES 27 1
cam

APPS & INTEGRATIONS
Agents

oaATA

Agents (14)
@ Lvaprous .
@ snerckomes
@ o Hoimes
@ creoesiane
@ romanscon
@ o vorrty

() John vatson

@ vorno vucson

News

Lara Proud
Baker . .

8 Admin Manual

for how-o artice,

8 Agent Manual

NewTickets Today

[0} 0

New Chats Today

lara proud@deskpro.com

sherlock holmes@bakerstreet com

mycroft holmes@bakerstrect.com

greglestrade@bakerstrect.com

hannah.scott@deskpro.com

james moriarty@bakerstreet.com

jwatson@akerstreet,com

martha hudson@bakerstreet.com

Agent

8 torerroud
© torarroua
© torarroua
8 torarroua
8 torarroua
@ torarroua
@ torarroua
8 torarroua
@ torarroua
@ Loraproud
@ torarroud
@ Lorerroud
@ Lorerroud
Y-
- Ye—

help aricles.

New Call Today

0o

wser

@ LarsProua <oz com
e ———
Audey erkle <auremsigecampiecam
Pl Daves g nsesiprocon

) hson Parick <pronsensorres o

P Hannah Scott <hannah.scou@deskpro.coms
(@ creg Davies epvestampiccom

T —.
Kevin Smith <smihazztscon

(@ stirtey Wakers <shrepwatasozzbeom
HenryBennets <henrybenncssencraio

) Agatha Bardle <sgatnabardieaz21b.com

2 Askaquestion

“bore

You lastlogged i 1 minute ago from
2171385210,

> Reports

Vour billng setings are norm,
Everything's good.

Resolved Today

0 o

Satstaction oday

+ Bulk Add Agent

Invite Agent

Fullname

Emat

Cancel

Bulk Add Agent

1 ==T

o 0.
< -
e ® ®

+ Bulk Add Agent

> Read more

‘Welcome back, Lara Proud °

Date Last Reply

2uks

5mos

3mos

6mos

6mos

3mos

3mos

6mos

3mos

3mos

3mos

3mos

3mos

3mos

3mos

Items per page: | 50

D Group View

S5 efis

:Admin Interface

» B8 oo Pa




