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:Question
I'm trying to install Deskpro On-Premise and | get this message about blocked HTTP
:methods

o Some HTTF methods are being blocked by your server

Dt PRO must handle mulliple HTTF medhads (GET, POST, PUT and DELETE) R appears as though your server is blocking some of fwese requests:
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Yo rust e you Senver configuration o sllow hase HTTP me@ds. I o Ral §0 e s protdem, many parts of e inbaniece will not lunclion.

W o 300 using IS, reled 1o cuf inswiedgebase amce Conlqunng HTTP verbs on B
?How can | fix this

:Answer

Ensure that your webserver is configured to allow GET, POST, PUT and DELETE requests. In
most cases they are allowed by default, but if you're installing on IS, you need to follow the
.instructions on Configuring HTTP verbs on Windows IIS

If you still see the error, another part of your network setup is blocking the requests. Some
HTTP methods may be blocked by intrusion prevention systems. Check the settings of any
.proxy, firewall, or security software
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