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when merging company records (eg for a duplicate company name), Tickets are merged but
time logs are not merged. The timelog linked to the company name that gets deleted still
exists and can be found by ID but it is not linked to the company name that stays after the
merge. So if you have queries on tickets and companies the time log will be missing after the

.merge


https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-3/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/when-merging-company-records-time-logs-are-not-merged
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/view/when-merging-company-records-time-logs-are-not-merged

