Feature Request > Trigger Action Based on Time Till Date Entered < wisl,isl < 8acluall < 10

Trigger Action Based on Time Till Date Entered Collecting
Feedback
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Feature Request# :saiiall ol ®

I'd like to calculate the entered date vs today's date and trigger the condition based on difference between the
.dates to give me a value. If that value is less or equal to my 48 hour SLA then the trigger is set off


https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/trigger-action-based-on-time-till-date-entered
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar

