-;_ Deskpro

-;_ Deskpro

Feature Request > Transcript retrieval < wlalyiil < 8acluwall < 10

Transcript retrieval Collecting Feedback

B Becky e
Feature Request# :suiiall pw! ®

Emojis are not showing up to agents when the customer sends them. No option for agents to send emojis to
.customers either

.First letter of the word goes to the end when a customer sends a message
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