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Automation for Jira" has a time based trigger called "Scheduled", where the user defines the"
recurring events using the cron syntax. When this triggers, it checks for all issues matching
certain criteria and performs actions on the issues.
https://confluence.atlassian.com/jirasoftwarecloud/files/993927657/1005799751/1/15912421
20864/scheduledtrigger.png

.This feature would also be helpful in Deskpro for maintenance purposes
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