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It would be a really useful addition to live chat if there was a way of determining if the user is using a mobile
.device or a desktop computer


https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/show-device-that-user-is-using-for-live-chat-e-g-mobile-tablet-desktop
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/view/show-device-that-user-is-using-for-live-chat-e-g-mobile-tablet-desktop

