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Managers should only be cc'd on other users in their organization only if they have set the
.setting to be cc'd on user tickets. They should not be cc'd on their own tickets

https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/organization-managers-should-not-be-cc-d-on-their-own-tickets
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/view/organization-managers-should-not-be-cc-d-on-their-own-tickets

