-;_ Deskpro

-;_ Deskpro

Feature Request > Optional Plain Text Templates for Email Templates < wlalyidl < sucluall 5S40

Optional Plain Text Templates for Email Templates Report

JR Julia Robles
Feature Request# :suiiall pw! ®

Currently, the email templates are exclusively in HTML format, which can be problematic for recipients using
email clients that cannot render HTML content. In such cases, the email is automatically converted to plain text,
often resulting in poorly formatted and hard-to-read messages.

By introducing an optional plain text template alongside the HTML version for each email template, users would
have the flexibility to provide a plain text alternative. This plain text version could include the same content but
.in a simplified, readable format
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