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Option to subscribe all agents to the Knowledgebase Collecting
Feedback
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I'd like a way to subscribe all my agents to the Knowledgebase, so when we add new article they get an email of

the update.
It would be useful to be able to subscribe to all categories or specific categories


https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/option-to-subscribe-all-agents-to-the-knowledgebase
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar

