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The sorting abilities within the various modules leaves a bit to be desired, particularly for
CRM components like users and orgs. I'd like to be able to not only sort, but order the results.
For instance, while | can sort by Date Created in the org and user sections, | cannot change
the order criteria, so if | want to see a list of users created in descending order (from today to
.previous days) | have to click on the little page arrow 60 times because we have 3000 users
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When viewing the members in an organisation, the list isn't sorted into alphabetical order.

It would make finding a person when you can't remember their name properly (to search on)
.easier, especially on a company with a lot of contacts


https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/more-sort-options-in-crm-feedback-publish-modules
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/view/more-sort-options-in-crm-feedback-publish-modules

