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Ability to link knowledge base (KB) articles into a ticket. Just like the sub menu in Actions of ticket: Link to KB
.Articles, for example

[ Actions =

____| Change User
__ | Spit Messages to New Ticket
iI= | Create Linked Ticket =
| Link Existing Ticket i
Create Linked Community Topic
Link Existing Community Topic
Create New Pending Article

Print

Download PDF

1 _ I - — [

:This feature would be useful to know the following
.the use of KB articles in the ticketing process -
top KB articles used in ticket -

etc -
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