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On this part, can you please put an option that would disallow chat agents from changing
?chat assignments, departments, etc

Chat results can easily be manipulated since manually unassigned chats are not counted

https://support.deskpro.com/ar
https://support.deskpro.com/ar
https://support.deskpro.com/ar/community/browse/type-2/view-list/viewmode-compact
https://support.deskpro.com/ar/community/view/increase-chat-permission-options
https://support.deskpro.com/ar/community
https://support.deskpro.com/ar
https://support.deskpro.com/file.php/9189YNCSTMKJDP91885739794E0/image.png?sc=0-wabiuvbrip-a9d3f5cff9237a35bb320169b55e7fb81991fb22

